SERVICE ANIMAL POLICY FOR ENROLLED STUDENTS
Mercer University
The following policy is designed to provide guidance regarding the use of service animals by enrolled students with disabilities on the campuses of Mercer University.
Pets that do not provide a service to a person with a disability are not permitted on campus. The University permits service animals, which are individually trained to provide assistance to an individual with a disability, on campus and in its public facilities, subject to the following conditions: 
(1)  Owners/users must provide evidence to Disability Support Services that the service animal has the appropriate and current license, inoculations, and owner/user ID tag.
(2)  Owners/users are expected to ensure the good conduct, health, care, and protection of their assistance animal.
(3)  The service animal must be kept under control at all times and on a leash in public areas.
(4)  Owners/users are responsible for any damage done by the animal and for the upkeep and cleanliness of any area traversed or occupied by the animal.
(5)  The service animal must be walked and exercised only in designated areas on campus and the owner/user is responsible for cleaning up after the animal.
(6)  Service animals must not be left unattended in the dorm or anywhere on campus at any time. 

(7)  Service animals are not permitted in private residences, dormitory rooms, or apartments of others on campus without the expressed permission of the occupant of that room.
(8)  Service animals may be required to wear protective gear or be denied access to sterile surgical rooms, areas with hazardous machinery, radiation, biologicals, or chemicals on a case-by-case basis.
Owners/users shall be required to provide documentation in the form of a written statement describing the function(s) that the service animal is expected to perform in relation to the student’s disability.  The animal may be required to demonstrate that it is a trained service animal by performing the functions identified by the owner/user that are intended to mitigate the impact of a disability.  
The University requests, but does not require, that service animals wear an orange collar and a leash or a vest at all times that identifies it as a service animal to students and staff.  The owner/user may be asked to remedy the problem or remove the animal if it is disruptive, interferes with the educational process, or if conditions 1-8 above are not met.  A service animal may be excluded from the campus if the animal is disruptive or poses a direct threat to the health and/or safety of others.  Please contact Disability Support Services at 301-2778 for clarification of any policies or procedures.  
The owner/user is responsible for the care and conduct of the animal at all times.  The service animal’s owner/user is solely responsible for any damage to property or harm to persons caused by the service animal.  The University and its employees shall be held harmless in the event that the animal damages property or causes harm to anyone on campus.  The service animal owner shall register the animal with Disability Support Services by submitting a Service Animal Registration Form and documentation of current vaccinations, a veterinary health certificate and license as required by law.  It is the owner’s responsibility to inform others that the animal is a service animal and should not be petted, bothered, harassed or fed.  The use of a collar or harness that identifies the animal as a service animal is strongly recommended to communicate the animal’s status. 
The University follows all applicable laws and regulations to protect the health and safety of the campus community and those animals which it permits on campus.  Any individual who believes that he/she is being denied access to buildings or programs should immediately inform the Disability Support Services Coordinator, Carole Burrowbridge, at 301-2778.

Rules for Interacting with People with Service Animal 

1. Speak to the person first. Do not aim distracting or rude noises at the animal. 

2. Do not touch the service dog without asking for, and receiving, permission. 

3. Do not offer food to the service animal. 

4. Do not ask personal questions about the handler's disability, or otherwise intrude on his or her privacy. 

5. Don't be offended if the handler does not wish to chat about the service animal. 

What if you don't like the animal, are allergic or are afraid of the animal? 

Place yourself away from the service animal. If you are a business person, discreetly arrange for someone else to wait on the person. You may ask the person to have the service animal lie down if it does not interfere with its work. 

What if the service animal barks, growls, or otherwise forgets its manners? 

Find out what happened before taking action. Was the service dog stepped on, poked or performing its job (some alert their owners to oncoming seizures by barking once or twice)? If the animal's behavior is disruptive or destructive, you may ask the person to control the animal or to remove it from the premises. 

What if other people complain about the animal being present?

Explain that the service animal is medically necessary and that federal law protects the right of the person to be accompanied by the trained service animal in public places under most circumstances. 

Requests for exceptions to the Service Animal Policy for Enrolled Students will be evaluated and considered on a case-by-case basis, following an interactive process of discussion with the requesting student.

This document is available in alternative formats upon request.
Any conflicts between service animal owners/users and others on campus should be referred to the Coordinator of Disability Support Services at 301-2778.  Anyone in violation of this policy may be subject to disciplinary action.
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